
 

Retirement Guide  

 

This guide is designed to ease your transition to 

retirement by providing an overview of the steps you 

need to take and where you can find information on 

your Rolls-Royce pension and other benefits you may 

be entitled to. Please read the document carefully. 

 

Group Business Services (GBS), formerly known 

as the HR SSC, is responsible for transactional 

HR activities, including those relating to the 

retirement process.   

 

 

 
 

 

   

MAKE SURE YOUR PERSONAL INFORMATION IS UP-TO-DATE 

Before starting the retirement process, make sure that the correct mailing address and 

contact information is entered in Workday. Otherwise, your retirement kit and other 

documents from GBS and pension and benefits plan providers will be mailed to the wrong 

address. 

If you move house during retirement, you should let Group Business Services know to ensure 

your continue to receive any tax slips or other documents. Call 1-877-787-NAHR (6247) or email 

PeopleServicesCanada@rolls-royce.com 

Group 

Business 

Services 1-877-787-NAHR (6247) PeopleServicesCanada@rolls-royce.com 
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When you are ready to retire… 
 
The decision to retire is significant. You should start planning for your retirement before you submit your 

retirement officially. A professional retirement advisor can often help you determine the right path for you. 

As a Rolls-Royce employee, you can speak to a Sun Life advisor at no cost to you and without making any 

commitments. 
 

 

 

1/  Speak 

to your 

manager 

It is important that you announce your intention to retire as early 

as possible to ensure that Rolls-Royce can plan for a qualified 

replacement that you may help train.  

 

2/  Submit 

written 

notification 

Approximately three (3) months before your retirement date, you 

must submit formal notice to your manager by email or letter. The 

notification is a formality and can be brief, but must state the date of 

your retirement. 

 

3/  Retirement 

process 

begins 

Your manager launches the retirement process by entering the 

date that your employment with Rolls-Royce Canada will end in 

Workday. 

 

4/  Next steps 

email 

Group Business Services will send you an acknowledgment 

email within seven (7) days of your manager starting the retirement 

process. 

The email will confirm key dates and include steps to follow and other 

information, as well as some forms you may need to complete. 

 

5/  Complete 

forms 

Rolls-Royce will notify your pension plan, group benefits plan and 

Share Save Plan administrators about your upcoming retirement. 

The pension plan administrators will send you a retirement kit that 

outlines your options and contains forms for you to complete. You 

should return these forms to the administrators and not Rolls-Royce. 

Employees who are eligible for post-retirement benefits coverage will 

receive a form to complete that is attached to the acknowledgement 

email from Group Business Services. 

It is advisable to speak to a professional retirement advisor to help you 

choose the best option for you. As a Rolls-Royce employee, you can 

also speak to a Sun Life advisor at no cost to you. 
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Pension Plans 
 

 

Are you participating in a defined benefit (DB) plan?  
 

 

Your pension plan administrator is Telus (formerly 

LifeWorks). Telus will mail your retirement kit to your 

home address within four (4) weeks of receiving the 

acknowledgement email from GBS.  
 

The retirement kit will provide information on your 

pension options and forms that you will need to 

complete. Please return the completed forms from 

your kit to Telus, not to Rolls-Royce Canada. 
 

If your retirement notice period is significantly less than 

three (3) months, incomplete forms are mailed to Telus  

or there are other reasons delaying your retirement 

application, you may not receive your first pension 

payment on your retirement date. Once your file is up 

to date, pension payments are backdated to your 

retirement date.  

 

Considerations before you submit your official retirement notice 

 

   

Your retirement pension is 

paid from the first day of the 

month that follows the 

month during which your 

employment ends, referred to 

as the retirement date, e.g. if 

your end of employment date 

with Rolls-Royce Canada 

entered in Workday is July 15, 

your pension is paid from 

August 1st. 

 

For retirement planning, your 

annual pension statement 

includes pension payment 

estimates at age 55, 60 and 65. 

You may also request a 

personalised retirement 

estimate by calling Telus, 

subject to certain conditions. 

 

Ensure that your mailing address 

and your spouse or dependent 

information is up-to-date 

before you start the retirement 

process. You may review this 

information by looking at your 

latest annual statement or by 

calling Telus. Spouse or 

dependent information needs to 

be updated separately with Telus 

and Workday. Use the designated 

forms from Telus. 

 
  

For questions on: 

DB pension retirement kit, 

annual statement or 

retirement estimate 

Telus  

1-888-277-0771 

rroyce@Telushealth.com 

1 

RBC Dexia is the trustee and pays your monthly DB pension. When you start receiving your 

pension, you may call RBC Dexia at 1-800-668-1320 to update your bank information, change your 

address, or if you experience delayed payment or missed tax slips. 
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Are you participating in a defined contribution 

(DC) plan?  

Your pension plan administrator is Sun Life. Sun Life 

will mail your retirement kit to your home address 

within four (4) weeks as of the date of receiving the 

acknowledgement email from GBS.  

 

The retirement kit will provide information on your 

pension options and forms that you will need to 

complete. Please return the completed forms from 

your kit to Sun Life, not to Rolls-Royce Canada. 

 

 

 

 

 
 

Share Save Plan  
 

Your contributions to the Share Save Plan will be refunded by cheque from the plan administrator 

TMX/TSX trust (formerly AST) within four weeks of your end of employment date. 

 

 

 

 

 

 

The Share Appreciation Right (SAR) benefit is calculated at your end of employment date by head office, 

and if applicable, a SAR gain will be paid to you by our payroll within four weeks of your end of employment 

date. If you have any questions on your SAR gain you may contact GBS.  

 

For questions on: 

DC pension retirement kit 

Sun Life  

1-866-881-0583  

or “Chat Live Now”  

on your online account. 

For questions on: 

Share Save Plan balance, 

refund, or to replace a 

lost cheque 

@ 
1-888-630-5999 EPSResearch@tmx.com 

 

TMX CUSTOMER SERVICE CALL CENTER 
 

Union employees participating in pension plans sponsored by their trade 

union should contact the administrator of their plan for information. 

mailto:EPSResearch@tmx.com
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Group Benefits Plan  
 

Employees hired before 1 March 2020  
 

At retirement, Rolls-Royce Canada offers post-retirement benefits coverage for eligible employees hired 

before 1 March 2020 who meet the following conditions: 

 

 

 

 

 
 

 

Eligibility is determined by GBS and the election form and plan booklet will be included for eligible 

employees in the acknowledgment email.  

 

The Rolls-Royce Canada post-retirement benefits plan offers a life insurance policy and medical coverage 

which includes drug coverage and other medical services.  

 

 

You need to decide if you want to keep or opt out from life insurance and/or medical 

coverage by completing the post-retirement benefits election form and returning it to GBS. 

If you decide to keep coverage, you may opt out at any point during your retirement by 

contacting GBS. However, once you opt out your decision is irrevocable.  

 

 

Rolls-Royce Canada pays the full cost of your Post-Retirement Benefits coverage. Some or all premium paid 

on your behalf is considered a taxable income (depending on your province of residence) that you must file 

on your tax return. You will receive your tax slips at your home address on file.  

 

NOTE: Quebec residents may not opt out before age 65 from an employer-sponsored medical plan offering 

drugs coverage, unless they have coverage under another private plan (the RAMQ drug plan is not a private 

plan). As of age 65, you may opt out from an employer sponsored medical plan without any conditions.  

 

Rolls-Royce provides an annual subsidy of $500 to non-unionized retirees aged 65 and over who reside in 

Quebec for the RAMQ drug plan. Eligible unionized retirees receive an annual subsidy in accordance with 

their collective agreement.   

 

GBS will inform Sun Life if you decide to keep your coverage. Sun Life will mail to your home address the 

plan booklet within seven (7) working days after your end of employment date. 

 

 

 

 

  

• Termination is due to retirement and not for other reasons (e.g. dismissal or termination with cause); 

• At least 55 years of age with at least 10 years of service;  

• A resident of Canada during retirement; and  

• Covered under the group benefits plan for active employees immediately before retirement. 

 

For questions on: 

Post-retirement coverage after your retirement date, please  

contact Sun Life on 1-866-881-0583 or consult your Benefits at a Glance. 

https://mercerhrs.com/ca/RollsRoyce/PDF/BAAG_901_902_913_923_EN.pdf
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Employees hired after 1 March 2020 
 
 

At retirement, Rolls-Royce Canada offers a lump sum amount equivalent to $750.00 for each year of active 

employment with Rolls-Royce Canada for employees hired on or after 1 March 2020 and meet the 

following conditions: 

 

 

 

 
 

 

Who to contact 
 

General questions on 

retirement transition 

process 

Rolls-Royce Group Business Services 

1-877-787-NAHR (6247)   

PeopleServicesCanada@rolls-royce.com 

Defined Benefit (DB) 

pension plan 

Telus  

1-888-277-0771 
rroyce@Telushealth.com 

DB pension plan 

payments  

(during retirement) 

RBC Dexia  

1-800-668-1320 

Defined Contribution 

(DC) pension plan 

Sun Life 

1-866-881-0583 
mysunlife.ca 

Share Save Plan 

TMX Customer Service Call Center  

1-888-630-5999 

EPSResearch@tmx.com 

Post-retirement 

benefits plan 

Sun Life 

1-866-881-0583 

 

Rolls-Royce Canada reserves the right to amend or terminate the above plans at any time, subject to a 

30-day written notice or subject to negotiations in accordance with your collective agreement.  

 

• Termination is due to retirement and not for other reasons (e.g. dismissal or termination with cause); 

• At least 55 years of age and at least 10 years of service; and 

• Covered under the group benefits plan for active employees immediately before your retirement. 

mailto:PeopleServicesCanada@rolls-royce.com
mailto:rroyce@Telushealth.com
https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?

